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Report on

Student Grievance Redressal Awareness Programme

Jhulelal Institute of Technolo
Grievance Redressal Awareness
committee and introduced all the
Cell Incharge Dr Manoj Pandey
its working. Sir also gave brief
institute. Working and grievanc
friendly and safe environment to

8y’s Student Grievance Redressal Cell Organized Student
Programme on 15t September 2023 about the objectives of the
members to the students at 3:00 PM.

informed to the students about the institute, different cells and
awareness about the presence of grievance redressal cell in the
e redressal flow was explained to the students, so as to create
the students coming to the institute.

Dr Manoj Pandey also informed about the complaint box which is installed in every department

and schedule of the regular visit which will be done by the committee members Student
Grievance Redressal Committee and Squad members of the Institute.

The orientation program was conducted to get familiarization of the aims, objectives, functioning
and mechanism of the cell among the students. During the program all the Head of Department
were present to encourage students. Students from Engineering, MBA, M.Tech were also present
in the programme.

Student Grievance Redressal Awareness Programme on 5t Sept., 2023
Dr Manoj B Pandey

Student Grievance Redressal Cell
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Student Grievance Redressal Committee

End Semester Report: 2023 — 24
JIT’s Grievance Celj g constj

tuted for the redre
the institute with follow;i

ssal of the problems reported by the Students of
Ing objectives, The cell

s intended to find solution for the problem of the

handled according to the regulatory mechanjsms.

Committees for Student Grievance and Redressal cell were as below;

S.N. F\Name Position
1 Dr. Narendra Bawane Principal-Chairperson
2 Dr Manoj B Pandey Member Co-Ordinator
3 Prof Vaishali Goswami Faculty-Member-CSE
4 Mr. Safal Shambharkar Faculty-Member-ME
i i Student Representative-3
5 Nikhar Dholwani e

ramme for was conducted on 15th Sep 2023 for
Student Grievance Redressal im:?:necsisirl:t:gﬁuced all the members to the students. Dr M?noj
about the objectives of th? o ed the students about students Grievance Redressal Committee
B Pandey Cell Incharge, mfor:? He also informed about the complaint box installeg in every
and squad members of the ‘fe_t' of the committee members in order to ensure the transparenf:y.
department and the regular visi it on 27 Dec., 2023 as a regular visit to check the complaint
The committee conducfed avis department. The committee opens the complaint box in front of
box which is installed in ever?;va'z:e representative. During the regular v.isit the committee
department discipline and gl"c omplaint in the complaint box. Th-e committee rpembers also
member have not found any entative about no complaint found in the complaint box. The
informed the departmtc;nt grsfdr:sce of Principal in every department including MBA, CSE, ME,
visit was done under the
ETC, EE and First Year.

ived under Student Grievance Rec?ressal Cell f?r Fh
Two Grievances were T:iilt and were settled under the guidance of Princip
2023-24 through comp

Department. W

Dr Manoj B Pandey

mmittee
Student Grievance Redressal Co

¢ academic year
al and Head of
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JT’s .Stu.dent's Griev.ance Redr‘essal Cell constituted to promote and maintain a conducive and
un-pre_]udlced educational Cnvironment. The cej provides a mechanism for redressal of
grievances of students and g]| other stakeholders against complaints regarding classroom

teaching, lib.rary, harassment, completion of syllabus, teaching methods. Complaint box is one of
the mechanisms which is installed j

The committee conducted 3 visit on 27 Dec., 2023 as a regular visit to check the complaint box

which is installed in every department. The committee open the complaint box in front of
department discipline and grievance representative.

Sr. Name Department

No.

1 Dr Manoj B Pandey (Coordinator)

2 Prof Bhushan Deshmukh

3 Prof Pooja Pote

4 Prof Ashwini Dharkar

5 Prof Vaishali Goswami |

6 Prof Kunal Moitra | MBA

7 Prof Yuvaraj Chavhan \fﬁﬁ
—L

isi i have not found any complaint in the complaint

i he committee member 3 ' |

o bt VISItetnbers also informed the department representative about no complaint

? °X-dThe Eommlttele r:t box. The visit was done under the guidance of Principal in every
ound in the complai .

department including MBA, CSE, ME, ETC, EE and First Year.
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